
The Efficacy of Mobile Learning and 
Trends in App Development

Dr. Linh Phung
Founder, Eduling

Chief Learning Officer, Pangea Chat
February 7, 2025



How are you feeling?

As energetic as fireworks Relaxed like flowers in the 
morning sun

Feeling blue and a little 
under the weather



Questions

• What challenges in the classroom are 

you facing?

• What would you like your students to 

do more of?

• How much time do you/your students 

spend on their mobile devices?

• Have you integrated mobile learning 

into your teaching?



The rise of language learning apps

• More learners have turned to apps to 

learn a language.

• Language learning apps were 

downloaded 231 million times in 

2023.



What is Mobile Learning or MALL?

• Learning a second or foreign 

language through the use of one or 

more of various mobile devices 

(Stockwell, 2022)



Potential of MALL (Reinders & Pegrum, 2022)

a linking of the 
local and the 

global

a linking of the 
episodic and the 

extended

a linking of the 
personal and 

the social

mobility of the 
devices, 

learners, and 
learning 

experience



Other benefits
• flexible, customized, self-paced

• improving students’ engagement 

through gamification and other 

design elements

• promoting learner autonomy 

through self-regulated learning 

strategies



Is mobile learning effective?
• Burston  & Giannakou’s (2022) meta-analysis

• 3,500 MALL-related studies, overviews, and 

meta-analyses since the early 1990s 

• Positive impacts when comparing mobile 

vs. non-mobile learners and improvements 

between pre- and post-tests 

• But most studies focuses on vocabulary 

(34%), reading (20%), and grammar (12%)



What the research shows
• 3-months of study on Babbel with an average 

of 11.61 hours → 0.7 of an ACTFL level in 
speaking (Loewen et al., 2020)

• 26.8 hours on Duolingo in three months → 
one ACTFL sublevel in oral proficiency from 
Novice High to Intermediate Low (Smith et al., 2024)

• The number of sessions predicted better 
learning outcomes (Smith et al., 2024)

• At the lower level, app-based learning seems 
to be as effective as classroom-learning and 
requires less time. It can be because it relies 
on short episodes that occur more 
regularly



AI in the Room
• Teacher-Student-AI interactions

• Teacher and CAI are still the center

• Students became more comfortable

interacting with AI

Ji et al., 2024



Incorporation of AI
Eduling Speak LingoStar.AI Pangea Chat ELSA

Translation, STT, TTS

Feedback to learner

Content: Text and images

Chatbot

Enhancing social interaction

Assessing learners’ level

Other AI features



Other Trends and Perspectives
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Addressing unique needs
Eduling Speak LingoStar.AI Pangea Chat ELSA Emerging Products

Develops real 
communication 
through tasks

Promotes peer-to-
peer and AI 
interaction

Makes 
conversational 
immersion 
accessible to 
language learners

English, Spanish, 
French, German

Helps learners to 
learn a language 
through multimodal 
and multilingual 
texting

Message-based AI-
powered tools

49 target languages

Advanced analytics 
and content 
generation

Helps with speaking 
confidence 

One-on-attention 
and feedback: 
grammar, 
vocabulary, 
pronunciation 

AI tutor 

Give learners access 
to content: videos, 
films, music

Have an AI 
component

Game-based 
learning approaches



Eduling Speak
▪ Offers specialized courses in the mobile 

format
▪ 45+ courses in IELTS, TOEFL, Aptis, 

Pronunciation, Research Writing, U.S. 
Culture and Idioms, and more

▪ Completing solo tasks, with AI, or in 
pairs

▪ Linked to an Educator Dashboard so 
teachers can assign tasks, see 
submission, and give feedback



Examples in the Eduling Speak app



Decision making with AI



Automated feedback on Eduling Speak



Automated feedback on Eduling Speak



Eduling Educator Dashboard: Audio and 
transcript



Teacher view: Corrections



Teacher view: Suggestions



Teacher view: Revised transcript



Further teacher feedback



How teachers have used it

• 4-week IELTS course with additional 

feedback

• 4-week IELTS course with additional 

feedback and live lessons

• TOEFL speaking practice as part of a 

class

• Pair work among students in class



How teachers have used it

• Take my research writing course

• Collaborate to create courses in the 

app

• Take the Developing Communicative 

Tasks course





Web version: app.pangea.chat



Message-based tools

Listen to the message Check word meaning, 

pronunciation, and grammar
Complete meaning activities 

to unlock the translation
Check the full translation



Detailed view of your vocabulary and grammar use



Use the Activity Planner to generate group activities

Click the 

Activity 

Planner icon in 

the top right 

corner of a 

chat.

Specify variables/information Edit and launch



Conclusions

• Mobile learning is effective 
because of its convenience and 
regular practice 

• It’s suitable for a blended model 
of learning:
• Learners use mobile devices 

in the classroom
• Learners practice with their 

devices before or after class
• Learners choose to learn on 

their own

• Teachers can incorporate mobile 
learning to facilitate language 
development.



A course in the Eduling Speak app



Contact me for free trial
Dr. Linh Phung https://www.facebook.com/linh.t.phung

dr.linh.phung@eduling.org https://www.eduling.org/drlinhphung 

https://www.linkedin.com/in/dr-linh-phung-179697a7/
mailto:dr.linh.phung@eduling.org
https://www.eduling.org/drlinhphung
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